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ACLU of Idaho Tabling Guidelines

· DO GREET EVERYONE who approaches the table and don’t forget to smile. It’s easy to engage browsers in conversation with a question. For example: “Are you familiar with the ACLU of Idaho?”  

· DON’T TRY TO BE AN EXPERT.  It’s okay to say, “I don’t know, but I can have someone get back to you” if you are asked a question and you are not sure of the answer. The ACLU works on a wide range of issues in the legislature, in the courts and through public education. It’s better to say, “I don’t know…” than to give someone wrong information!  Take down their name and contact information, and question. An ACLU of Idaho staff person will follow up with them.

· DO ASK PEOPLE TO SIGN UP FOR ACTION ALERTS. This is an effective way for us to stay in touch with people, even if they are not members. 

· DON’T OFFER LEGAL ADVICE. People looking for legal advice may approach you for help. DO NOT, under any circumstances, give the person your opinion about their situation or any advice. Because of the ACLU’s close association with attorneys, this can easily be construed as legal advice. If someone says they need legal help give them one of our cards and encourage them to call our Legal Intake Coordinator at 344-9750 x 205.

· DO ENCOURAGE MEMBERSHIP SIGN UPS. If possible, have them complete their membership form at the table rather than leaving with it to fill out later. Membership is a key to our strength as an organization. The more members we have the greater our influence. If they are already a member, thank them! 

· DON’T BRING PARTY POLITICS with you to the table. The ACLU is a non-partisan organization. Remember, you are representing the organization, not just yourself. Please be sure not to project any political messages not related to our mission via t-shirts, buttons, fliers, etc. 

· DO ENCOURAGE PEOPLE TO TAKE MATERIALS including handouts, newsletters, stickers and bookmarks. Keep the table well stocked and tidy. 

· DON’T WASTE TIME WITH NON-SUPPORTERS. The reason we table is to identify and involve those who are already sympathetic to or genuinely curious about our mission. Arguing with non-supporters will keep you from engaging those who genuinely want to know more about our work. While the majority of people who visit our table will be supporters, you may encounter people who express negative views of the ACLU. A polite “I respect your opinion, but I'm afraid we're not going to agree” before engaging the next browser should do the trick. If they persist to the point of causing concern, ask an ACLU staff member for assistance or if volunteering at a community outreach event, you may leave the table to find an event official to ask the person to leave. 

· DO THANK PEOPLE for their time and interest, especially if they sign the Action Alert or become a member!

· DO HAVE FUN! The best thing about tabling at a community event is the great people you get to meet. Enjoy your time at the table and make the most of it. 
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